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Spring 2020!  The Family Self-
Sufficiency Program (FSS) would like 
to inform all participants of the cur-
rent changes as of April 1, 2020, 
with the announcement that our FSS 
Specialist Mary Pigao will be han-
dling all FSS participant’s folders.  

Mary will be making contact with each of you within the 
coming months starting with those who will be exiting 
this year, followed by those exiting 2021, 2022, 2023, 
2024, and 2025.  Should you have any questions, please 
feel free to reach Mary at 241-4447  by emailing her at:  
mpigao@kauai.gov.          

Congratulations 2020 FSS Graduates! 

We congratulate three of our FSS participants who successfully 
graduated from the program January to March 2020, as well as 
achieving their escrow account payouts to assist them with pay-
ing off debts, setting up an emergency savings, and purchasing 
furniture for their new home.  We wish the following graduates 
much success in the future: 

Trish- She successfully completed FSS  with 
her escrow balance of $29,284.06.   
Bernadette-  This FSS participant successful-
ly completed with an escrow balance of 
$35,161.86. 

Krystal -  She successfully completed the 
FSS program with an escrow of $6,963.59.   

FSS Program Contact Information 
Leialoha Sanchez: lsanchez@kauai.gov  and  Telephone: 808-241-4420  (Direct) 

Mary Pigao: mpigao@kauai.gov   and  Telephone:  808-241-4447 (Direct) 
444 Rice Street, Suite 330, Lihue, HI  96766  Telephone:  808-241-4440 (Main) 

For General Information 

www.cdc.gov/COVID-19 

For Kauai Information 

www.kauai.gov/COVID-19 

Due to the COVID-19, March , April, and May have been tough 
for many of us.  Affecting different people and their families in 
many different ways.  If you had any changes  (especially to 
your income, employment, etc.), please remember to report 
these changes ASAP to your Housing Case Worker by calling 
241-4440.   

As the County of Kauai moves towards opening up, please turn 
your attention to the most updated news for details of the 
Housing Agency’s Pi’ikoi Building standard operational proce-
dures.  Should you have any questions regarding drop offs and 
pick ups, please call 241-4440 or at www.kauai.gov/housing. 

County of Kauai Launches  a new 

website:  KAUAIFORWARD.COM 

Kupa’a Kaua’i means steadfast & 

committed.  The logo reflects the  

people of Kauai pulling together .   

It’s a one stop shop of available resources here on Kauai 

during the COVID-19 pandemic.  Providing financial sup-

port, food assistance programs, business resources, daily 

video updates and other pandemic news.   Need your 

input and comments to help plan to meet our short term 

needs and  to create longer term visions for economic 

resilience.  Check it out!!  Kauaiforward.com 

  TAKE THE OPPORTUNITY NOW!! 

Review & Update your ITSP goals  

Do a budget, track income & expenses 

Plan & Cook home meals, eat healthy 

Start your 2019 Taxes, deadline July 15 

Complete Your www.2020 Census .gov 

 

“You only fix something, when it’s broken, And you-are far from broken.”                                 

—Abhijit Naskar 

NEED HELP?   NEED SUPPORT?  FEELING STRESSED? REACH US AT: 

ACCESS (Suicide & Crisis)………….…………………...…………..1-800-753-6879 

24-Hr Domestic Violence Shelter Crisis Line (YWCA)…….……...245-6362 

24-Hr Sexual Assault Crisis Line (YWCA)………………………...…...245-4144 

CHILD WELFARE SERVICES (Reporting-Intake Unit)………………....1-888-380-3088 

PACT (Parents and Children Together-Intensive Support) ……….………..821-0574 

For Emergencies Call Kauai Police Department………………………….………….…..911 


